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[MPABUJTIA TIPOXXNBAHWA
B ITPK «MUPAX»

O6Lme nosoXKeHus:

3ae3n B oTesib ocylecteagercd ¢ 15:00 Tekylwmx CyTOK MO MeCTHOMY Bpeme-
HK, Bble3n — 10 12:00 (pacyeTHbIM Yac) creayollero AHs. B caydae paHHero 3aesna
M MO3/JHEro Bblesaa Aorn/aTa B3MMAEeTCa CorlacHo [1paBmiamM npeaocTaBAeHWs rocTm-
HUYHBIX ycayr B PO, yTBepykaeHHbIX [locTaHoBneHMeM [1paBuTenscta PO N21085 ot
09.10.2015 .

JInuam, He NPOoXKMBaKOLLMM B OTesle, pa3peLlaeTcs MoceLleHne rocTen, NpoxxMBa-
toLyx B oTene, B nepuoa ¢ 07:00 no 23:00. Jlnuam, He NpoXKnBatoLLMM B OTeNe U HaMe-
peBatoLLMMCa NpebbiBaTh B HOMepe NpoxkuBaroLlero B otese focta nocne 23:00, Haa-
NEXUT NPeabiIBUTb JOKYMEHT, YAOCTOBEPAIOLLIMM IMYHOCTb, M 3aK/IHOYNUTbL AOrOBOP Ha
NPOXKMBaHWe AOMNOJIHMTENBHOIO Ye/I0BEKa B YCTaHOBAEHHOM nopsake. [1py 3ToM naaTa
3a AOMNO/IHUTEIbHOrO YeoBeka byaAeT B3MMaThCA COM1acHO MPEMCKYpaHTy oTens, Aemn-
CTBYIOLLEMY Ha AaHHbIM MOMEHT. [loce perncTpaumm BellleyKa3aHHble avua obnaaatoT
BCEMIW MpaBaMu U 00s3aHHOCTAMK [0CTa oTens. B cayyae HeBbIMOAHEHMS AaHHbIX YC/10-
BMIW OTE/1b OCTaB/ISIET 32 COOOWM MPaBO OTKAa3aTb BblLUEYKA3aHHbIM MLUAM B Aa/IbHENLIEM
npebbliBaHKM Ha TeppuTopum [ PK «Muparks.

Onnata 3a NpoXXK1BaHMe NPOM3BOAMTCA B MOMEHT 3ae3aa [ocTd B pasMepe CyM-
Mbl 3@ BECb Mepuo, NpoXkMBaHus. Ecam npm 3aceneH 6b1am onnadveHbl TOIbKO NepBble
CYTKM MPOXKMBAHKS, TO OTE/Ib HE MOXET rapaHTUPOBaTb Ha/lM4YMe HOMEPOB Ha CAeayto-
wne aHu. Mpu 3ae3ae focTh BrpaBe OCTaBUTb AEMO3UT Ha On1aTy AOMO/HNUTENbHbIX YC-
nyr (nonb3oBaHMe MUHKM-6apoM, YCayramMy nNpadyedHon, pectopaHa, room service). Ecam
[OMNOTHUTEIbHbIE YC/TYT OKa3aHbl He Obl1M, AEMO3UT NOIHOCTLIO BO3BpaLLaeTcs [oCTHo.

OnnaTa ycnyr/ToBapoB, OKa3blBaeMbix Ha TeppuTopum PO, MoXKeT ocyLlecT-
BIATbCA KaK 3a Ha/IMYHbIM PaCcYeT, TaK U GAHKOBCKMMKM KapTaMK MAATEXKHbIX CUCTEM
VISA, MasterCard, MVIP. [1py onnate ycayr opuandeckumMm anLamMm ncnoblyeTcsd 6es-
Ha/IM4YHas GOpMa pacyeToB.

B cToMMOCTb HOMepa BXOAAT 3aBTpaky, nocelleHmne GpuUTHecC-3a1a, GUHCKOWN cay-
Hbl U BaccernHa, a TakyKe NapKOBOYHOE MECTO Ha OXPaHSEMOM MapKOBKeE.

3aBTpak B popmaTe «BEACKUN CTOM» MPOXOAMUT EXXeAHEBHO B pecTopaHe
«Pivovar» ¢ 07:00 go 11:00. [1ns 3aka3a 6osiee paHHEro 3aBTpaka HeobXoaMMo obpa-
TUTBCSA K aAMUHUCTPATOPY pecenLuH HakaHyHe BeyepoM. B KayecTBe 3aBTpaka npeao-
CTaB/IAKOTCA N1aHY-OOKChI.

B nepuoa npoykrBaHus B oTene B Liensx 6e30nacHOCTU M COXPaHHOCTY LeHHOMo
nMyLLecTBa [oCTaM cneayeT XpaHWTb LIEHHble BelM B cemde Homepa. B ciydae Haanums
0C0D0 LEeHHbIX BeLler, npeBbllatolmMx pa3Mep cerda, roctaM caeayeT caaThb Belly B
cend Ha pecenLuH.



AOMUHUCTPALNMS OTeNd He HeCeT OTBETCTBEHHOCTM 3a COXPAaHHOCTb BeLLEW, Ae-
Her, MHbIX Ba/IOTHbIX LUEHHOCTEM, LIEHHbIX ByMar v Apyrx AparoueHHbIX BELLEen, He
CAAHHbIX B CEMP aAMUHUCTPALLMN.

[oCcTb 0653yeTcd cobM00aTh MOPA/IbHO-3TUYECKUE HOPMbI, BO3AEPXMBATHCS B
MeCTax MacCOBOro OTAbIXa rOCTENM OT Ype3MepPHOro yrnoTpebaeHus ankoroas, yrnorpe-
ON1EHUS B peUM HELLEH3YPHbIX BbIPaykeHWM, yBaxkaTb NpaBo Apyrux [0CTen Ha OTabIx, He
OCKOPHAATL CBOUMU AENCTBUAMM M C/TOBAMUM OOC/TY>KMBAKOLLIMIA MEPCOHA.

B cooTBeTcTBMI € 3akoHOAaTENLCTBOM PO [0CTh 0643yeTcs BO3MECTUTh yLLepO
B C/ly4ae yTpaTbl MW MOBPEXAEHNS UMYLLLECTBA OTENS COM/IaCHO Mpaicy, a TakxKe He-
CET OTBETCTBEHHOCTb 3a MHblEe HapyLLIeHMS.

B cnyyae nposBaeHns KpamHen cteneHn npeHebpexkeHuns focTa/nocetuTens K
noaaepyaHuio Nopaaka B roOCTUHMYHOM HOMEpPE MAKM Mopye MMYLLIECTBA, C/1eACTBUEM
4ero SBAAETCA HEBO3MOXHOCTb MOArOTOBKM HOMEPA COM1acHO YCTaHOBAEHHbIM CTaH-
[apTaM BpeMeHu Aas NpeaocTaBaeHusa ero apyromy [ocTio, agMUHUCTpaLMS OTens
BMpaBe B3MMaTb C rOCTd WTpad, paBHbIM CyMMe GaKTUYECKOro yulepba, CBA3aHHOMo C
NpOCTOEeM HOMeEpa M 3aTpaTaMy Ha ero A0NO/IHUTEIbHYHO YOOPKY/PEMOHTHbIE PabOThI
(cornacHo [MperckypanTy). Mpu 3ToM cocTaBageTcsd AKT O nop4ye MMYLLEeCTBa, Noanu-
CaHHbIM 0OEMMK CTOPOHAMM.

Mepep Bbie3gom u3 otensa [ocTb 0653aH yBeAOMUTbL COTPYAHMKOB pecenLUH U
chaTb K4, BblaaHHble EMy npu 3acenenun.

HA TEPPUTOPUN OTEJIA 3AMPELLAETCA:

BbIHOCKTb NPOAYKTbl MUTaHUS, HAMUTKK 1 NOCYAy M3 pecTopaHa B Nepuro ero
paboTbl B hopMaTe «LUBEACKMM CTO/T».

[TpUHOCKTb 1 YNOTPebNdTb B peCTOopaHax 1 bapax oTens eay 1 HanuTKu, Nnpruoo-
peTEHHblE 3a TeppUTOPUEN OTENS.

[MpOBOANTL Ha TEPPUTOPUIO OTENS MOCETUTENEN BE3 perncTpaumy 1 onaaThl 3a
npoxxmeaHue nocae 23:00.

Hocntb m XpaHWTb Opy>XKMe, B3pblBHATbIE N MPOoYHMe AA0BUTbIE BEeLleCTBa.

XpaHl/ITb M HECaHKUMOHMPOBAHHO WCIOJ/1b30BaATb Ha TEPPUTOPUKM OTESIA TTNPO-
TEXHNHECKME N3 AESTNA.

HpO)—KI/IBaTb M HaxoaMTbCA B OTE/1€ C XKMBOTHBIMU.

KypuTb Ha BCEN BHYTPEHHEW TEPPUTOPUM OTENS.

C nonHon pepakumen [Mpasun npoxkmBaHma B [PK «Mupak» MOXXHO
03HAaKOMUTbLCS Ha peceruH



RULES OF ACCOMMODATION
AT "MIRAGE" HOTEL

General provisions:

Check-in time at the hotel starts from 15:00 of the current day local time, check-
out time is until 12:00. In case of early arrival and late departure, the extra is charged
according to the Rules for the provision of Hotel services in the Russian Federation,
approved by the Decree of the Government of the Russian Federation No. 1085 of
09.10.2015.

Persons who are not staying at the hotel are allowed to visit guests staying at the
hotel from 07:00 to 23:00. Persons who are not staying at the hotel and intend to stay in
the room of a guest staying at the hotel after 23:00 should give an certifying document
and conclude a contract for the accommodation of an additional person in the established
order. At the same time, the fee for an additional person will be charged according to the
price list of the hotel in force at the moment. After registration, the above persons have all
the rights and obligations of a hotel Guest. In case of non-fulfillment of these conditions,
the hotel reserves the right to refuse the above-mentioned persons further stay on the
territory of the Mirage GRC.

Payment for accommodation is made at the time of arrival of the Guest in the total
amount of the staying. If only the first day of stay was paid upon check-in, then the hotel
cannot guarantee the availability of rooms for the following days. Upon arrival, the Guest
has the right to leave a deposit to pay for additional services (use of a mini-bar, laundry
services, restaurant, room service). If additional services were not provided, the deposit is

fully refunded to the Guest.

Payment for services/goods provided on the territory of the Russian Federation
can be carried out both in cash and by bank cards of VISA, MasterCard, MIR payment

systems. When paying for services by legal entities, a non-cash payment form is used.

The room rate includes breakfast, access to the fitness room, Finnish sauna and

swimming pool, as well as a parking space in a guarded parking area.

A buffet breakfast is served daily in the Pivovar Restaurant from 07:00 to 11.00.
To order an earlier breakfast, please contact the reception administrator the night before.

Lunch boxes are provided as breakfast.

During the stay at the hotel, for the safety and security of valuable property, guests
should keep valuables in the room safe. In case of especially valuable items exceeding the
size of the safe, guests should put their belongings in the safe at the reception. The hotel
administration is not responsible for the safety of things, money, other currency values,

securities and other precious things not deposited in the administration's safe.



The guest undertakes to comply with moral and ethical standards, to refrain from
excessive alcohol consumption in places of mass recreation of guests, the use of obscene
expressions in speech, to respect the right of other Guests to rest, not to offend the

service staff with their actions and words.

In accordance with the Legislation of the Russian Federation, the Guest undertakes
to compensate for damage in case of loss or damage to the property of the hotel according
to the price list, and is also responsible for other violations.

In case of extreme neglect of the Guest / visitor to maintain order in the hotel
room or damage to property, resulting in the inability to prepare the room according to
the established Standards of time to provide it to another Guest, the hotel administration
has the right to charge the guest a fine equal to the amount of actual damage associated
with the downtime of the room and the cost of its additional cleaning / repair works
(according to the Price list). At the same time, an Act of property damage is drawn up,
signed by both parties.

Before leaving the hotel, the Guest is obliged to notify the reception staff and hand
over the keys given to Him upon check-in.

IT 1S PROHIBITED ON THE TERRITORY
OF THE HOTEL:

To take out food, drinks and dishes from the restaurant during its operation in the
buffet format.

To bring and consume food and drinks purchased outside the hotel in the
restaurants and bars of the hotel.

To carry out visitors on the territory of the hotel without registration and payment
for accommodation after 23:00.

To carry and store weapons, explosives and other toxic substances.
To store and use unauthorized pyrotechnic products on the territory of the hotel.
To stay in the hotel with pets.

To smoke throughout the entire interior of the hotel.

The full version of the Rules of accommodation of «Mirage» Hotel can be found
at the reception.



